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Courtney Carace, Pest-End
Courtney Carace, ACE, is the Chief Operating Officer and co-owner of Pest-End, bringing over two decades of experience to the pest control industry. Her journey began in 2004 while still in high school, working part-time as an office administrator at Pest-End. Since then, she has held diverse roles across the company, ranging from technical and operational to managerial and executive positions. Courtney holds pest control operator licenses and certifications in Massachusetts, New Hampshire, and Maine. In 2010, she became certified by the National Entomology Scent Detection Canine Association (NESDCA), working as a canine handler for the company for several years. In 2019, she earned her Associate Certified Entomologist (ACE) certification. A passionate industry leader, Courtney is a graduate of NPMA’s Executive Leadership Program and a current participant in the Leader Launch program. She serves as the President-Elect of the New England Pest Management Association (NEPMA) and contributes actively to both NEPMA and NPMA through her involvement on multiple committees. She is also serving on NPMA's Sustainability Task Force and is a proud member of Pi Chi Omega, a fraternal organization dedicated to furthering the science of pest control.    Courtney earned her Bachelor of Arts from the College of the Holy Cross. Outside of work, she enjoys quality time with her husband, Adam, and two sons, Jack and Jameson, reading, relaxing by the pool, and savoring good tequila.
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