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Attention to Detail
By Richard D. Kramer, Ph.D., BCE

One thing that continues to amaze me is that only 
a few pest management companies pay attention to the 
details.  I’m not talking about getting the bid right, com-
plying with regulations, or filling out your service ticket 
correctly.  As professionals, it is our job to solve the 
customer’s pest problems, not just kill pests.

I find many companies are content solving the cus-
tomer’s problem by applying the product, and in some 
cases throwing around some traps.  The spray and pray 
approach – kills pests but doesn’t solve the problem. As 
they head out the door, check in hand, the technician can 
be heard saying, call us if you have any more problems – 
of course, additional charges may (usually do) apply.

This practice is not only unprofessional and a dis-
service to your customer, but it is a missed opportunity to 
resolve the pest problem indefinitely.  More importantly, 
it is an opportunity to make a lot more money by provid-
ing the necessary service.

Most of you are familiar with the pest triangle of 
life (food, harborage, and water) and know that if we 
eliminate one or more of these elements, we significantly 
impact the pest’s ability to survive.  Furthermore, IPM 
stresses the management of these resources as the first 
line of attack for most pest problems.

Many companies’ approach to managing these 
resources is to ask the customer to correct the contribut-
ing factors.  Even when customers are provided well-
intended instructions and fact sheets, there are three 
potential customer outcomes (in increasing order of 
likelihood):

•	 They’ll do what needs to be done.
•	 They’ll attempt to do what needs to be done.
•	 They won’t do a thing because it’s your job to 

kill their bugs.
Most pests we encounter originate on the exterior 

of the structure, and there are many things we can do to 
minimize their entry into structures and eliminate their 
harborage sites:

•	 Install door sweeps (mice and arthropods).
•	 Install weep vent material (wasp nests and 

crawling arthropods).
•	 Caulk/seal expansion joints (mice, crawling 

arthropods, and ant nests).
•	 Seal around pipe, wire, and other wall penetra-

tions (wasp nests and crawling arthropods).
•	 Caulk around roof flashing (bats and wasp 

nests).
•	 Foam pipe openings on chain link and other 

fencing materials (wasp nests).
•	 Install wire mesh behind intake vents, under 

tree guards, and in planter boxes (mouse/rat nesting and 
entry).

•	 Caulk/seal around windows and doors (crawling 
arthropods).
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•	 Change exterior lighting to yellow bug 
lights (flying insects).

•	 Install chimney caps (raccoons, opossums, 
birds).

•	 Replace animal-resistant vents or screen 
off vents (birds and small animals).

Likewise, indoors, there are many things pest 
management professionals can do to eliminate 
pest problems:

•	 Steam clean in commercial kitchens to 
remove accumulated residues (rats, mice, and 
cockroaches).

•	 Clean trash compactors, 
trash rooms, and trash chutes 
(mice and cockroaches).

•	 Clean drains with 
brushes, bio-cleaners, and/or 
steam (drain, hump-backed, and 
other small flies).

•	 Seal cracks and crevices 
used as cockroach harborage 
(Caution: some sealing can cre-
ate additional harborages more 
difficult to inspect and treat).

•	 Seal wall penetrations 
(rats, mice, and cockroaches).

•	 Seal around base cabinet 
pipe chases, gas line, dishwash-
er drain hoses, wires, and other 
penetrations (rats, mice, and 
cockroaches).

•	 Seal base cabinet voids 
at the top, corners, and joints 
of the kick plate (cockroaches, 
mice, and rats).

•	 Put flashing around 
ceiling penetrations (rats and 
insects).

•	 Inspect abandoned and 
rubber cap “sealed” drain lines 
and stack pipes – rats frequently 
chew through them – replace 
rubber cap with a hard plastic or 
metal cap.

•	 Screen or use copper 
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ZERO IN ON FOOD PRODUC TION PESTS
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Break the insect 
life cycle in the 
breakroom with  
(S)-hydroprene.

Wipe out cockroaches 
in the warehouse with 

Gentrol® Complete EC3 
for lasting control. 

Zoecon and Gentrol are registered trademarks of Wellmark International.

SCAN TO LEARN HOW TO TARGET COCKROACHES, 
DRAIN FLIES, STORED PRODUCT PESTS, AND MORE.

stuff it in unused drains (cockroaches).
This in no way is intended to be a compre-

hensive list of add-on services we can provide as 
pest management service companies to help miti-
gate pests in our accounts.  Most of these services 
don’t require any technical knowledge or skill and 
can be performed with very little training.  The 
success of this type of work demands a working 
knowledge of pest habits and a great deal of atten-
tion to detail. 

http://zoecon.com
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            800-562-3073           jdiesel@cniins.com 

http://www.cniins.com/
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The leadership of the Virginia Pest Management 
Association works to fulfill the vision of the orga-
nization and to promote the values of our mission 
statement to our members and industry stewards.

VISION STATEMENT - The vision of the Vir-
ginia Pest Management Association is to be rec-
ognized by the public and the pest industry as the 
premier resource for supporting the pest manage-
ment profession.
MISSION STATEMENT - The mission of 
the Virginia Pest Management Association is to 
promote ethical and environmentally responsible 
pest management practices among our members 
through education, coalition and professionalism to 
safely protect the general public.
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Immediate Past  
President’s Message:
Fall: a Season of Growth,  
Learning, and Preparation 
for What’s Ahead

As we move through the fall season, many 
of us in our industry notice the pace of work 
shifting. The busy summer months—filled with 
constant calls, full routes, and long days—are 
slower. For many of us, this is when we finally get 
a chance to pause, catch our breath, and refocus 
on the things that strengthen our businesses and 
our teams.

One of the best uses of this time is training. 
Training sharpens our technical skills, prepares 
us for future challenges, and builds confidence 
across our organizations. When our people are 
better equipped, our companies are stronger. 
That’s why VPMA continues to prioritize mean-
ingful training opportunities for our members. 
This fall, we have hosted a robust lineup designed 
to meet the needs of technicians, managers, and 
owners alike.
Master Technician Series: Sept. 23 & 24

In September, we hosted the Master Techni-
cian Rodents and Pest Flies in at the Hampton 
Roads AREC. These sessions, led by industry 
experts, gave participants practical knowledge 
while bringing them one step closer to becoming 
a VPMA Master Technician—a respected creden-
tial that sets you apart in our industry. We added 6 
new Master Technicians in September from Accel 
Pest and Termite and Getem Services.

 WDI Inspector Workshop: October 2
In early October, VPMA hosted the Certi-

fied WDI Inspector Workshop in Virginia Beach. 
This training equips pest professionals to perform 
consistent, reliable inspections. It covers wood-
destroying pest identification, biology, conducive 

conditions, construction basics, and inspection 
techniques, as well as detailed guidance on com-
pleting the NPMA-33 form. 

This certification is invaluable for building 
credibility in real estate transactions and with 
customers who depend on accurate inspections. 
At our October training, we certified 8 new WDI 
Inspectors from 10 companies: 

•	 Accel Pest & Termite
•	 All-Stars Pest Control Comfort Crawl 

and Pest
•	 Getem Service
•	 Meadow Lawn & Pest
•	 Mike’s Pest, Termite and Wildlife Con-

trol
•	 Neely Pest Control Inc.
•	 Rentokil-Terminix
•	 Rozier Termite & Pest Control.

Virginia Pest Management Summit: Nov. 
12–13

The highlight of our fall calendar was the 
Summit. We will provide a full recounting of the 
Summit in our next newsletter. Formerly called 
the State Technical Meeting, and in its’ 20th year, 
the Summit brought together pest management 
professionals from across the Commonwealth for 
education, networking, and industry updates. 

The first day of the Summit focused on 
management topics, offering owners and man-
agers insights into leadership, business growth, 
and industry trends. The second day focused on 
technical training, with sessions tailored to techni-
cians and field staff, giving them the opportunity 
to deepen their knowledge and stay current on 
best practices.
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Category 8 Prep Course & Exam: November 
11
This year, we also added a special opportunity 
the day before the Summit. On Tuesday, Novem-
ber 11, VPMA hosted a Category 8 Prep Course, 
followed immediately by a proctored Category 8 
exam.

As you know, Category 8 covers ticks, mos-
quitoes, and a wide range of vector control mea-
sures. It is one of the most challenging categories 
to obtain, but also one of the most critical to our 
work. VPMA last offered this prep-and-test event 
in 2019, and it was extremely successful. With 45 
people in attendance, and with the assistance of 
a great training team and VDACS, we are able to 

hit a 100% pass rate for the tests taken last week!

Closing Thoughts
As the pace of daily work eases this fall, I 

encourage you to seize the opportunity. Use this 
season to reinvest in your people, your business, 
and your future. VPMA is committed to providing 
opportunities that elevate our industry and equip 
every member—whether technician, manager, or 
owner—for long-term success.

Together, let’s make this fall a season of 
growth, learning, and preparation for what’s 
ahead.

— John C. Reid
Immediate Past President, VPMA

The Summer Issue was published fasionably late!  
The Fall Issue - Coming in December - is right on Summer’s Heels!

Recap of Virginia Pest Management Summit | New Board Installation | + MORE!

https://ensystex.com/
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All photos are either the property of Syngenta or are used with permission. 

© 2022 Syngenta. Important: Always read and follow label instructions. Some products may not be registered for 
sale or use in all states or counties and/or may have state-specific use requirements. Please check with your local 
extension service to ensure registration and proper use. Advion®, For Life Uninterrupted™, MetaActive™, the Alliance 
Frame, the Purpose Icon and the Syngenta logo are trademarks of a Syngenta Group Company. All other trademarks 
are property of their respective third-party owners. Syngenta Customer Center: 1-866-SYNGENT(A) (796-4368).

Enter the void and tackle the toughest pest infestations with Advion® MicroFlow 
insect bait. This dry flowable bait offers flexible use rates for applications deep 

within cracks, crevices and voids to target pests like ants and cockroaches. It also 
features the same targeted MetaActive™ effect found in Advion brand products 

and contains a highly attractive bait matrix that pests transfer to each other.

A LITTLE GOES A LONG WAY. 

SMALL APPLICATION,

BIG IMPACT

#AdvionMicroFlow

See how a little goes a long way by scanning the QR code,  
or by visiting SyngentaPMP.com/AdvionMicroFlow

@SyngentaPest

https://www.syngenta.com/products/professional-solutions
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Now Available Online:  
Applicator Certification, 
Business Licensing, and 
Product Registration 

The Office of Pesticide Services (OPS) en-
courages all applicators to set up an online ac-
count. With your personal account, you can:

•	 Access your certification information at 
any time

•	 Submit changes to your name, address, 
employer, or any other contact informa-
tion

•	 Grant your employer access to your 
record and authorize changes on your 
behalf

Having access to your account helps YOU 
stay on top of your expiration dates and know 
when it's time to attend a recertification train-
ing. All applicator certificates expire on June 30 
of either even or odd years, so your online portal 
makes it easy to track your renewal timeline.

How to Access Your Online Account
To get started, applicators can contact OPS at 

any time throughout the year to request access:
Email: opsclrt.vdacs@vdacs.virginia.gov

Include the following information in your 
request:

•	 Full name
•	 Certificate number
•	 Date of birth
•	 Last five digits of your Social Security 	

	 number
•	 Email address (must be personal/unique 	

	 to you)

Please note: VDACS will not grant access 
to employers. Applicator records belong to the 
individual and may include personal information. 
However, once access is set up, you can grant 

your employer permission to view your record.

System Improvements and Time-Saving Options
OPS continues to improve the online portal 

for better efficiency. Enhancements include:
• Auto-validation of applications for exams 

and business license renewals
• Direct transfer of test scores from DMV to 

OPS (no more manual data entry!)

We welcome your feedback and ideas for 
improving the system further.

https://www.jfoakes.com/product-brand/xlure-r-t-u/
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Take Exams Online — From Anywhere!
Now that you can apply online and receive 

your Notice to Test by email, you can also take 
your exams online!  

Everblue offers remote testing from any de-
sired location as long as you adhere to their test-
ing guidelines and policies.  For an additional fee, 
you can take all your exams in comfort and quiet. 
All you need is a webcam and internet access.

This is completely optional, just know that it 
IS available.

https://www.bellsensing.com/
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Pest Control Challenges and 
Strategies in a Warm Fall
By David Moore, II, BCE

As seasons change, most of us expect cooler 
fall temperatures to bring relief from summer 
pest pressures. However, when fall remains 
unusually warm, pest activity often continues 
well beyond its normal cycle which can create 
challenges for pest management profession-
als. Understanding how a warm fall affects pest 
behavior is the first step to managing infestations 
effectively.

Why Warm Falls Impact Pest Activity
A warm fall disrupts the natural seasonal 

cycle that usually helps keep pest populations in 
check. Normally, shorter days and cooler nights 
trigger insects to slow their activity, prepare for 
winter, or seek shelter. But when temperatures 
remain mild, there can be various consequences 
that we have to deal with. There can be an ex-
tended breeding season. Many insects, such as 
mosquitoes, flies, ants, and cockroaches, con-
tinue reproducing longer than usual.  There can 
also be prolonged outdoor activity: Stinging pests 
like wasps and yellowjackets remain active, forag-
ing for food late into the season. This means pest 
populations remain higher for longer, and infes-
tations inside homes may be more severe once 
pests finally seek shelter.

Common Pests During a Warm Fall
1. Ants: Warmer weather allows colonies to 

forage later into the season. This often drives ants 
into homes seeking food when natural sources 
dwindle.

2. Mosquitoes: Extended warmth prolongs 
mosquito activity, raising risks of bites and dis-
ease transmission such as West Nile virus.

3. Stinging Insects: Yellowjackets and wasps 
thrive in warm fall weather, especially around 
outdoor gatherings. They become more aggres-

sive as natural food sources decline.
4. Spiders and Overwintering Insects: Box-

elder bugs, stink bugs, and lady beetles enter 
homes later in the fall when warmth keeps them 
active longer outside.

Strategies for a Warm Fall
Pest management professionals can talk to 

homeowners about proactive steps to reduce 
infestations during extended warm periods.

1. Sealing Entry Points: Inspect doors, win-
dows, siding, and rooflines for cracks or gaps. 
Install weatherstripping and door sweeps. Repair 
torn screens and seal utility line gaps.

2. Removing Attractants: Keep kitchens clean 
and food sealed tightly. Dispose of trash regularly 
and use lidded bins. Reduce outdoor attractants 
such as ripe fruit, standing water, or uncovered 
pet food.

3. Landscape Maintenance: Trim shrubs and 
trees away from buildings. Remove leaf piles and 
yard debris that harbor insects and rodents. Keep 
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Why Veseris Online Store customers 
love our Quick Lists feature
SAVES TIME: Easy to create and group products by job, pest or order frequency 
with one click addition to your cart. 

FOSTERS COLLABORATION: Quick Lists are shareable across your company, 
providing quick access to set up new locations and inform your colleagues.

PROVIDES A HANDY REFERENCE: Follow multiple products easily for research 
or quick reference on price if you are not yet ready to buy.

Quick Lists are just one more way Veseris makes it easier for you to buy 
products online at your convenience. Visit the store and get started today!

Learn more at store.veseris.com |  C Q D E P 

Online Store

grass trimmed to reduce harborage areas.
5. You can recommend proactive treatments 

as well- Barrier treatments for ants, spiders, and 
crawling insects. Targeted wasp/yellowjacket nest 
removal for safety around homes and businesses. 
Additional treatments for overwintering pests 
before they start coming into a structure in large 
numbers.  

Preparing for the Season Ahead
Even during a warm fall, cold weather will 

eventually arrive—and pests will look for warmth 
and shelter indoors. Taking preventive measures 
now reduces the risk of infestations that can per-
sist through the winter months.

Talk to your customers about adopting a 
year-round pest management plan that accounts 
for unpredictable seasonal changes. This ensures 
that whether fall stays warm or winter comes 
early, homes and businesses remain protected.

A warm fall extends pest pressure well be-
yond the usual season. By combining preventive 
steps, monitoring, and professional pest control, 
property owners can stay ahead of infestations 
and enjoy the season without unwanted invad-
ers.

This course companion to the Guide to Devel-
oping Pest Control Service Managers, transforms 
your pest control service manager hiring strategy 
by teaching hiring managers, HR professionals, and 
operations directors to prioritize demonstrated skills 
over traditional experience requirements. By focus-
ing on demonstrated skills, you'll build stronger, 
more adaptable management teams that deliver 
superior results, require less training time, and cre-
ate clear development pathways for existing staff. 
Through interactive lessons and practical tools, you'll 
learn to identify high-potential candidates from 
broader talent pools ultimately positioning your 
company with capable leadership needed to thrive 
in today's competitive market. Click to learn more.

Welcome  
New Members
All-Stars Pest Control, Nick Castal-
do, Mechanicsville, VA

Chesapeake Pest Control, George 
Spence, III, Chesapeake, VA

LabelSDS.com, Chip Hughes, Jack-
sonville, FL

Neely Pest Control, Al J. Neely, 
Virginia Beach, VA 

xrai labs, Madi Allen, High Point, NC

FREE WEBINAR
Hiring and Developing 
Exceptional Pest Control 
Service Managers

https://veseris.com/default/
https://www.npmapestworld.org/content-pages/online-courses/online-course-hiring-and-developing-exceptional-pest-control-service-managers/
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Pests can hide, but you know where to 
seek them out. With Nibor-D + IGR, you can quickly 
and easily reach pests in all the cracks, crevices, and out-of-sight 
places they like to hide, eat, and breed.

CONTACT YOUR NISUS REPRESENTATIVE FOR MORE INFORMATION    

800.264.0870  |  WWW.NISUSCORP.COM  |  REMEMBER TO ALWAYS READ, UNDERSTAND, AND COMPLY WITH THE LABEL AND GOVERNMENT REGULATIONS  
#VPMA-IGR-0824-TR  |  PRODUCT AND NISUS ARE REGISTERED TRADEMARKS OF NISUS CORPORATION.  ©2024 NISUS CORPORATION  

https://nisuscorp.com/product/nibor-d
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When it comes to the most difficult-to-
control pests that pest 
management profession-
als (PMPs) encounter, few 
insects are as resourceful 
and irritating as the odor-
ous house ant (OHA). 
Known for their charac-
teristic smell and ability to 
establish sprawling colo-
nies indoors and outdoors, 
these ants have become 
a significant headache for 
PMPs across the country. 
Companies encounter 
these pests in homes, restaurants and commer-
cial buildings, making them a year-round chal-
lenge. By understanding their behavior, colony 
dynamics and effective control measures, you can 
turn this smelly problem into a manageable one. 
Let’s take a closer look at what makes these ants 
tick — and how to stay one 
step ahead.

Poludomous & Polygynous
Dr. Grzegorz Bucz-

kowski, research associate 
professor in the depart-
ment of entomology at 
Purdue University, has been 
researching this particular 
pest for 25 years and has 
noticed unusual behavior 
developing over that time.

“Around 2000, we 
started noticing some 
unusual behaviors in OHA,” 
Buczkowski said. “Most im-
portantly [we noticed] the 

How to Get Rid of Odorous 
House Ants 
By Samantha Dilday

transition from small, single-queen, single-nest 
colonies in natural areas to large, 
multi-queen, multi-nest colonies 
in urban areas.”

Odorous house ants are both 
polydomous — having multiple 
nests, and polygynous — having 
multiple queens. This makes them 
incredibly adaptable to city life. 
Whereas natural colonies in the 
forest may contain only a single 
queen and a few hundred work-
ers, urban colonies can be made 
up of hundreds of reproductive 
queens and thousands of workers 

spread among dozens of nests.
 Scanning-electron microscope (SEM) image 

of an odorous house ant worker head featuring 
the 12-segmented antenna common in this spe-
cies.

“OHA is a very adaptable species and ben-

Oderous House Ants (OHA), one of the most 
difficult to control pests that PMPs encounter.

Editor's note: This article originally appeared in the April print version of PCT under the headline "Tell Odorous House 
Ants to ‘Smell Ya’ Later’" Reprinted with permission from PCT eNews Today, July 9, 2025. All photos compliments of 
Samantha Dilday.

https://www.sentricon.com/en-us?cid=mkch:sem_mktp:gsh_ctry:us_brnd:scn_agny:IHA_mkdv:pd_objv:LG_cpid:CPN-1030_cpno:86_cpds:ADW-Sentricon-Brand_!s_kwcid=AL!9480!3!sentricon!519781154088!p!!g!&gad_source=1&gclid=Cj0KCQjwhr6_BhD4ARIsAH1YdjDcOYj-4AFYJOPVYJxTKLGrh73EJk-_hLBQEBivHw9osuDZIiaEn6caAhRHEALw_wcB
https://www.pctonline.com/article/how-to-get-rid-of-odorous-house-ants/?utm_campaign=PCT+News&utm_source=07%2f14%2f2025+-+%5bPCT+E-News%5d+New+York+Mayor+Adams+Launches+Teams+in+City%27s+New+Phase+of+%27War+on+Rats%27&utm_medium=email&utm_term=https%3a%2f%2fwww.pctonline.com%2fArticle%2fhow-to-get-rid-of-odorous-house-ants&utm_content=887647&isid=5A1FEF
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efits from urban-
ization, much 
like other urban 
wildlife pests such 
as rodents or pi-
geons,” he said.

Budding & 
Swarming

OHA colonies 
expand either 
by swarming — 
where winged-re-
productives congregate in large numbers to mate 
— or by budding, where a queen leaves the nest 
to start fresh, leaving her reproductive daughters 
in charge of the old nest. This can lead to sprawl-
ing colonies of non-hostile, cooperative ants.

“The nests can be spread over a large area 
and a single colony may infest multiple struc-
tures,” Buczkowski said. “OHA is one of those 
ants that is fairly easy to control on a small scale, 
but nearly impossible to eradicate on a large 
scale.”

Treating a single nest won’t control extreme 
infestations as interconnecting nests will reestab-
lish in vacant areas.

Foraging & Trailing
Outdoors, you’ll find OHAs nesting under 

rocks, fallen logs or rotting wood, but in urban 
settings, they’re as likely to set up shop in wall 
voids, stacked wood or food storage areas. Their 
nests are shallow, temporary and mobile — often 
moving every three weeks based on resources or 
weather.

Finding these nests can be especially chal-
lenging in urban environments. William Martinez, 
service technician at Venables Pest Management, 
Tumwater, Wash., said he knows just how difficult 
these ants can be. “They can get [into]places we 
can’t,” Martinez said. “And because of that, we 
can’t always gauge the true activity or the true 
problem.”

Properly inspecting for foraging trails and 
signs of activity can be the first step in determin-
ing the best course of action for tough ant prob-
lems. Unlike other ants that haul resources back 

to their established nests, OHAs bring their brood 
to the food, saving them energy and contaminat-
ing our kitchens. These ants are around-the-clock 
foragers, active during the day and at night, with 
no clear peaks in activity. Even during colder 
months, OHAs seem to maintain a higher activity 
level compared to other ants. We may see a dip 
in calls related to this pest during the winter but 
come warmer weather they quickly become a 
nuisance to homeowners and businesses.

Starvation Resistance
Preliminary studies into OHAs’ starvation 

resistance have shown that small colonies of only 
a few reproductive queens can survive without 
food for more than 120 days. It was often noted 
that OHAs will resort to cannibalization of eggs 
and the brood in order to survive without food.

“OHAs are able to withstand long periods of 
starvation and lay dormant when the conditions 
for survival are not ideal,” Buczkowski said.

Rental properties in the U.S. have an aver-
age vacancy rate of 14% yearly, equating to more 
than 51 days with no tenants and/or food. Vaca-
tion homes can stay unoccupied for four to six 
months or more out of the year. In both cases, 
odorous house ant infestations can survive until 
resources are available once again when resi-
dents return. It’s important to emphasize that ant 
problems won’t magically go away because the 
residents have.

Tolerance to Pesticides
Managing OHAs can be tough. They’re resil-

ient, adaptable and are frustratingly resistant to 
many insecticides.

“According to PMP surveys, OHA is one of 
the most challenging ants to control and has 
been voted the ‘number one callback ant,’” he 
said.

Maybe you’ve experienced a case where 
spraying for OHAs has led to more callbacks. In 
laboratory studies, OHAs were reported to be 
the hardest to kill with insecticides, as it took the 
longest time to reach 50% and 100% mortality 
compared to other ants. This low sensitivity to 
commonly used spray insecticides (such as bi-
fenthrin, chlorfenapyr and fipronil) might explain 
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why it is such a persistent pest.
“To achieve satisfactory control, species that 

have particularly low sensitivity to insecticides 
might require higher application rates, more fre-
quent application intervals or both,” Buczkowski 
said.

To make matters worse, when insecticides 
are sprayed widely, they often eliminate other 
more vulnerable ant species, leaving OHAs be-
hind. Without competition and with easier access 
to nesting and food resources, OHAs can take 
over and spread into areas where other ants once 
thrived.

“Additionally, there is some early evidence 
that OHAs can evade toxic baits and collectively 
respond to dangerous substances and situations,” 
Buczkowski said. “Colonies that feed on toxic 
baits may associate baits with mortality risk and 
avoid feeding.”

He added that more research into their biol-
ogy needs to be done to better understand this 
phenomenon.

Best Management Practices
Anyone who has had a customer with an 

OHA problem can easily understand the difficulty 
controlling them. But what tools and best prac-
tices do we currently have to help manage infes-
tations?

First steps in treating an ant problem should 
always be properly identifying the species. OHAs 
can be identified in the field using multiple key 
features of the workers. Workers are usually uni-
form in size, ranging from 1/16 inch to 1/18 inch 
and vary in color from black to brown.

A unique characteristic of this species is the 
single, button-like node that is usually hidden 
from view under the abdomen. The antennae will 
have 12 segments without an enlarged tip and 
the abdominal orifice will be slit-like without a 
ring of fringe hairs surrounding it.

While these ants are named for their funky 
smell, don’t let just your nose do the identifying. 
Other ant species may produce a similar phero-
mone and can be easily misidentified as OHAs.

Once OHAs have been properly identified, 

steps can then be taken to develop a treatment 
plan. “The most effective method of dealing with 
OHAs is not a particular product but rather a 
thorough inspection to locate nesting sites and 
foraging trails,” Buczkowski said.

PMPs should prioritize a thorough inspec-
tion before jumping to treatments. By identifying 
problem areas such as unkempt kitchens and 
moist spaces in basements and bathrooms, PMPs 
and homeowners can work together to eliminate 
suitable environments for OHAs to colonize.

“Ants are far more than just a pest that 
people want to get rid of,” Martinez said. “They 
are a finely tuned machine made to survive and 
should be treated with that respect.”

Educating the community on the difficul-
ties associated with infestations can help ensure 
cooperation with PMPs.

When tackling an OHA infestation, a combi-
nation of baits and sprays is key to effective con-
trol. Care should be taken to follow foraging trails 
to nesting sites and to treat trails directly when 
possible. If nests are located within wall voids or 
difficult-to-reach places, baiting may be best.

Since these ants are highly mobile and form 
expansive colonies with multiple nests, baiting is 
often the most reliable long-term solution. Use 
slow-acting, carbohydrate-based baits to target 
foraging workers and allow time for the toxicant 
to be shared with the colony.

Communicate with your clients that baits 
need time to work as the pesticide needs to be 
carried back to the colony and fed to the brood 
and queens — it may take multiple weeks to gain 
control.

Avoid spraying repellent insecticides near 
bait placements, as this can cause colony frag-
mentation and make the problem worse. Non-
repellent sprays can be used as perimeter treat-
ments or spot applications along trails and entry 
points without interfering with bait uptake. By 
combining these methods strategically, you can 
maximize control and keep your clients happy 
with long-lasting results.

The author is an entomology P.h.D. student 
at Washington State University.
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Call today for your confidential conversation.   
Kevin Burns    800‐281‐8978      

kburns@arrowexterminators.com

Family‐owned and operated since 1964,  
Atlanta‐based Arrow Exterminators has grown to become the 6th largest  

pest control company in the United States.  Arrow attributes their success to passionate,  
highly trained team members who are committed to protecting not only our  

Family Culture, but everyone’s quality of life...and doing it all with a Clear Conscience.  
With you, we can.

arrowexterminators.com/mergers

Join the Arrow Family

“When I started considering this merger, I knew I wanted to 
nd a company that would provide a great home for every 
one of my people and also needed one which provides  
exemplary customer service.  I found that in Arrow  
Exterminators and we are proud to join the Arrow family  
and continue the legacy that my dad started over 55 years 
ago. I also looked for a company that would provide our  
employees with many growth opportunities and I know we 
have found that in Arrow.”                                                 Ann Majcher  
                                                   DC Scientic 

DC Scientic • Alabama

 
“When looking for a home for our business, we were looking for  
a company that provides exemplary customer service and was  
passionate about how customers and team members are treated.  
We found that in Arrow and are very proud to now be part of the 
Arrow Family.  We wanted to give our team members an  
opportunity to be with a company where we knew there would 
be growth opportunities as well as be able to offer an expanded 
range of services to offer our customers. All of my team members 
will continue their careers with  
Arrow Exterminators.”                                             Craig Duncan  
                                                  Exterminating Unlimited

Exterminating Unlimited • Virginia
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